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Hulu Celebrates 12 Years 

 
ABOUT 

• Hulu is the leading premium streaming service offering live and on-demand television 
and movies, with and without commercials, both in and outside the home. 

• Hulu is the only service that gives its viewers instant access to current shows from every 
major United States broadcast network, including premium networks. 

• The library consists of hit television series, films and acclaimed Hulu originals. 
• Hulu streams live news, entertainment and sports. 
• In order to stream shows and movies in the Hulu streaming library, solid internet 

connection is necessary. 
• Hulu can be streamed via its webpage on a computer or laptop, on gaming consoles, on 

mobile phones and tablets, on streaming devices and on smart televisions. 
• Hulu has 30.7 million paid subscribers in the United States. 
• Hulu is an equal opportunity employer. 

 
COMPANY HISTORY 

• Hulu was founded in 2007 with the goal of combining content from the world’s largest 
media companies all in one place. 

• Hulu was launched in February 2008. 
• Hulu launched its subscription service, Hulu Plus, in 2010. 
• In August 2011, Hulu became the first streaming service to launch original content. 
• Hulu hit one million subscribers in September 2011. 
• Hulu hit 12 million subscribers in 2016. 
• In May 2017, Hulu introduced Live TV which offers customers local, regional and 

standard live cable channels plus the on-demand library. 
• In 2019, the Walt Disney Company assumed full operational control of Hulu. 
• In February 2020, former chief marketing officer Kelly Campbell succeeded Randy Freer 

as president. 
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KEY LEADERSHIP 
• The president of Hulu is Kelly Campbell. 
• The chief data officer is Jaya Kolhatkar. 
• The chief technology officer is Dan Phillips. 
• The senior vice president and head of advertising sales is Peter Naylor. 
• The senior vice president of originals is Craig Erwich. 
• The senior vice president of talent and organization is Shannon Sullivan. 
• The senior vice president and head of corporate communications is Gaude Lydia Paez. 
• The senior vice president of general counsel is Chadwick Ho. 
• The senior vice president of business development and operations is Annie Luo. 

 
PRODUCTS 

• Hulu has over 85,000 episodes in its on-demand library. 
• Hulu Live offers customers over 65 channels. 
• Currently, Hulu is streaming 24 original shows and movies. 
• Premium networks are available for an additional cost per month. 

 
SUBBSCRIPTION OPTIONS 

• Hulu’s basic ad-supported plan is $5.99 per month and includes all of its programming 
with few commercials. 

• Hulu’s second tier plan is $11.99 per month and includes all of its programming without 
the interruption of commercials. 

• Hulu’s Live TV plan is $54.99 per month and includes all of its programming plus real-
time television from over 65 channels. 

• Hulu’s top tier plan is $60.99 per month and includes an ad-free experience plus Live 
TV. 

• Hulu’s subscription plans can be paid for with any valid form of payment such as credit 
and debit cards, digital payment methods like PayPal and Venmo and Hulu gift cards. 

• After a free trial period, customers will be billed on the day the trial ends and then 
automatically on that same day every month. 
 

WHERE 
• Hulu’s headquarters is located at 2500 Broadway, Santa Monica, Calif., 90404. 
• Hulu has eight office locations internationally located in Santa Monica, California, 

Chicago, New York, Royal Oak, Michigan, San Antonio, San Francisco, Seattle, and 
Beijing. 

 
MISSION STATEMENT 

• We exist to captivate and connect people with stories they love by creating amazing 
experiences. 
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To:  JaneQReporter@newspaper.com 
 
Subject:  New Diversity Hire Ensures Inclusion 

 
News Release 
 
 

For Immediate Release 
Feb. 18, 2020 
 
Chief Diversity and Inclusion Officer Hired to Ensure Workplace Inclusion 
 
SANTA MONICA, Calif. – This morning, Hulu’s CEO Randy Freer announced that he has 
hired a new member that will join the senior management team in Santa Monica. This will be 
Aaron Huang, 37, who, effective immediately, will hold the newly created position of chief 
diversity and inclusion officer for the television network. 
 
“We felt the need for this new position in order to invest in our network’s success,” said Freer. 
“Our new hire, who will report directly to me, will ensure that our company 
workforce is diversified, as well as make certain that all of our employees 
feel welcome and engaged.” 
 
Huang received a bachelor’s degree in management from Yale University 
then continued his higher education at Duke University, where he got his 
MBA in human resource management specializing in workplace diversity.  
 
Prior to joining the team at Hulu, Huang served as the vice president of 
diversity at Netflix, the chief equality officer at Showtime and the senior 
vice president of human resources at HBO. He is currently a member of the 
Yale University President’s Diversity and Inclusion Commission and the 
board of directors of the Asian American Legal Defense and Education 
Fund. 
 
In a time when diversity and inclusion is such a prominent topic, Hulu is capitalizing on this with 
its new hire who will not only recruit a diverse group of employees, but also listen to its current 
employees from underrepresented groups and implement infrastructure to make the culture 
welcoming for all. 
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Freer announced the new hire 
and introduced Huang this 
morning to his entire staff. 
Source: pinterest.com 
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Aaron Huang 

Chief Diversity and Inclusion Officer 

Aaron Huang, 37, is the first person on Hulu’s senior management team to hold the chief 
diversity and inclusion officer position, which was newly created as of Feb. 2020. He ensures 
that the company workforce is diverse, as well as works directly with employees from 
underrepresented groups to make certain that all feel welcome and engaged. 
 
Prior to joining the team at Hulu, Huang served as the vice president of diversity at Netflix, the 
chief equality officer at Showtime and the senior vice president of human resources at HBO. He 
received his MBA in human resource management from Duke University with a specialization in 
workplace diversity and his bachelor’s degree in management from Yale University. 
 
Huang serves as a member of the Yale University President’s Diversity and Inclusion 
Commission and is a member of the board of directors of the Asian American Legal Defense and 
Education Fund. He currently resides in Santa Monica, California, with his wife and two 
children. 
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The following are suggested communications messages/talking points for a motivational speech 
presented to employees at Hulu’s corporate offices. 
 

• The goal of this presentation is to create a case, as a lawyer might do, for rethinking how 
businesses in the 21st century can run. 
 

• The candle problem is an experiment in which participants are asked to light a candle 
without wax dripping onto a table using only limited resources. 
 

• This experiment was recreated in later years, but a monetary reward for completing the 
task was added. The results were that when incentivized, participants took longer to 
complete the task. 
 

• The 20th century business operating system is built around extrinsic motivators and 
rewards. However, in the 21st century, the reward and punishment approach doesn’t 
work and often does harm. 
 

• When the candle problem was presented in a more straightforward way, the incentivized 
group did much better. This proved that rewards work well for tasks with a simple set of 
rules and a clear destination, however rewards also narrow focus. 

 
• In the 21st century, white collar workers are doing more work that requires creativity and 

are facing problems that do not have a clear set of rules or a clear solution. Therefore, 
rewards will not benefit them. 
 

• College students were given games that involved creativity, motor skills and 
concentration and were offered rewards for completing the games. These results proved 
that incentives worked for games involving mechanical skills, but once a task called for 
cognitive skills, higher incentives led to worse performance. 

 
• There is a mismatch in what science knows and what business does. 

o Many organizations still make their decisions based on this old incentivized 
model. The solution is a new approach built around intrinsic motivation or the 
desire to do things because they matter and are part of something important. 
 



• This new approach revolves around autonomy, mastery and purpose.  
o Examples of autonomy and self-direction are Atlassian’s FedEx days, Google’s 

20% time and results-only work environments. All of these have proven an 
increase in productivity, worker engagement and worker satisfaction. 
 

• Rewards only work in narrow circumstances, and they destroy creativity, but the secret to 
higher performance is intrinsic motivation and the drive to do things because they matter. 
If this is brought to 21st century business models, there is the ability to strengthen 
businesses, solve creative problems and change the world. 
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Hello Hulugans
 
The following is a special message from Hulu's President, Kelly
Campbell, on the streaming service's response to the COVID-19
outbreak.

Hello Hulugans:
 
I hope that everyone is staying healthy and in good spirits during these
stressful and trying times. We can imagine that many of you are using this time
at home to binge watch your favorite shows and movies.
 
We are passionate about the well-being of our viewers, and we are trying our
best to navigate through the difficult circumstances that the coronavirus
outbreak has presented us with. It is important to us that we provide an outlet
for you to stay informed with live televised news coverage to receive critical
information regarding the COVID-19 outbreak.



 
Given the unprecedented and rapidly evolving situation, as of today, we have
partnered with ABC News Live and are launching FREE 24/7 STREAMING OF
ABC NEWS LIVE to all subscribers. Subscribers can access the ABC News
Live stream in the “Hulu Picks” collection on the home page.
 
This is not to be confused with Hulu + Live TV subscribers. Live TV
subscribers can watch all programming from national and local networks. This
plan includes programming from ABC, CNN, CBS, FOX, all NBC affiliates and
Telemundo.  If you wish to subscribe to Hulu + Live TV, please click here.
 
The ABC News Live stream is available to ALL SUBSCRIBERS no matter what
your current plan includes. If you would like to change your subscription
plan, please click here.
 
We encourage you to do your part in this national crisis by practicing social
distancing and following your community’s guidelines. We deeply appreciate
your support as we are committed to keeping our viewers informed. Access to
information is vital to keep our communities safe and we want to make sure
our subscribers have this access during this time.
 
We are all in this together.
 
Stay healthy,
Kelly Campbell, president



“The following information is not intended to be factual but is part of a class assignment on
writing e-newsletters at the S.I. Newhouse School of Public Communications, Syracuse University,

April 2020. All information is intended to be sourced appropriately.”
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